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What it means to be long-term

"Information is the oxygen of the modern age." - Ronald
Reagan
"We aren't in an information age, we are in an
entertainment age." - Tony Robbins
No, this is not a debate that occurred between the
former U.S. President and the famous self-help guru.
Rather, these two separate statements highlight how on
any given day we are subjected to a myriad of
information; some of it news, and some of it 'fake news.'
If it wasn't already difficult to determine what is and isn't
important, we also need to distinguish between what is
and isn't real. Information overload can certainly cloud
our judgement by creating uncertainty.
Business and political headlines have been dominated by
the new President's protectionist stance, including such
topics as border taxes and re-negotiating the North
American Free Trade Agreement (NAFTA). The potential
outcomes could be meaningful to the extent that
industries are disrupted, jobs are lost, and relationships
are strained between the U.S. and its largest trading
partners. While economic theory suggests the result of
protectionism may not be in the best interests of
national and international communities, in reality, we
simply don't know what will happen.
When it comes to investing, there is a constant
bombardment of information about companies. The

they can to attract and retain a critical mass of intrinsic
[i.e. long-term] investors in order to blunt the effects of
short-termism." In other words, long-term investors
make ideal partners for companies because we favour
decisions leading to value creation over time, rather than
avoiding short-term earnings deficits. Even the best
companies will encounter bumps in the road. As long as
the franchise is not impaired, long-term investors will
use short-term volatility to buy more of a quality
business.
CGI Group, a global technology consulting firm, has
been a holding in the QV Canadian Equity Strategy for
over seven years (compared to the strategy's average
holding period of five years). Over this time, the
company's cash flows have doubled, it made two
sizeable acquisitions, and its equity value has grown
more than five-fold. But CGI also had to endure a lot of
bad press, such as its involvement in the botched rollout
of the Obamacare website, scrutiny of its accounting
practices, and being a large short sale target of a famed
hedge fund manager. Long-term investors needed to
recognize CGI's strong history of deploying capital, its
ability to deliver free cash flow, and its highly credible
executives. QV continues to be shareholders in CGI,
showing our confidence in a management team whose
acquisition strategy is the same today, under a new CEO,
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through quarterly corporate earnings reports. It may lead

Being a long-term investor does not mean 'buy, hold,

some investors toward the short-term desire to trade in
and out of positions. We cannot discredit those able to
do this consistently with success. But for the most part,
it is just too difficult to know what markets will do in the
short-term. At QV, we feel a better approach to
successful investing is through alignment with strong
management teams that can execute on a clear strategy
to create long-term value. It requires patience, but is
beneficial to both investors and corporations.
A recent study by the management consulting group
McKinsey & Company suggests that "all public-company
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companies to ensure our management teams remain on
a path towards sustainable growth. Furthermore, we
meet regularly with companies, giving us the opportunity
to encourage optimal choices to achieve long-term
goals. Even with critical assessment we cannot proclaim
to know what the market or a stock price will do over the
next 6, 12, or 24 months. However, with a process that
helps to identify the next CGI Group, and the ability to
look beyond headlines and Twitter feeds, we can
maintain our goal of seeing value created over time.

CEOs, CFOs, and corporate boards should be doing what
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